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1. Introduction
Cherwell Ledger Co ("we", "us", "our") is committed to protecting and respecting your privacy in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
This Privacy Policy explains how we collect, use, store, and protect your personal data when you visit cherwellledgerco.co.uk or contact us.
2. Who We Are
Cherwell Ledger Co is a business based in England.
For the purposes of data protection law, we are the "data controller" of your personal data.
Contact details:
Email: info@cherwellledgerco.co.uk
3. The Information We Collect
We may collect and process the following types of personal data:
a) Information You Provide to Us
When you submit a contact form on our website, we may collect:
Your name
Email address
Telephone number (if provided)
Any information included in your message
b) Payment Information
If you make a payment to us, payments may be processed via:
Stripe
Bank transfer
Contactless payment
Direct debit
We do not store full card details on our website. Payment data is processed securely by our payment providers in accordance with their own privacy policies.
c) Technical Data
When you use our website, we may automatically collect:
IP address
Browser type and version
Device type
Pages visited
Time and date of visit
Referring website
This information is collected through cookies and similar technologies.
4. How We Use Your Information
We use your personal data to:
Respond to enquiries submitted via our contact form
Provide our services
Process payments
Comply with legal and regulatory obligations
Improve our website and services
We do not sell, rent, or trade your personal data.
5. Lawful Basis for Processing
Under UK GDPR, we rely on the following lawful bases:
Contract – where processing is necessary to provide services you request
Legitimate interests – to operate and improve our business
Legal obligation – to comply with tax, accounting, and regulatory requirements
Consent – where required for cookies
6. Cookies
Our website uses cookies to improve user experience and analyse website traffic.
Cookies may collect information about:
How you use our website
Pages visited
Time spent on the site
You can control or disable cookies through your browser settings.
Where required, we will obtain your consent before placing non-essential cookies on your device.
7. Sharing Your Data
We may share your data with:
Payment processors (e.g. Stripe)
Professional advisers (e.g. accountants, legal advisers)
IT and website service providers
We only share data where necessary and ensure appropriate safeguards are in place.
8. Data Retention
We retain personal data only for as long as necessary to:
Fulfil the purpose it was collected for
Comply with legal, tax, and accounting obligations
Typically, financial records may be retained for up to 6 years in line with UK legal requirements.
9. Data Security
We implement appropriate technical and organisational measures to protect your personal data against unauthorised access, loss, misuse, or alteration.
However, no data transmission over the internet can be guaranteed to be completely secure.
10. Your Rights
Under UK data protection law, you have the right to:
Access your personal data
Request correction of inaccurate data
Request erasure of your data (where applicable)
Object to processing
Request restriction of processing
Request transfer of your data
Withdraw consent (where processing is based on consent)
To exercise any of these rights, please contact us using the details above.
11. Complaints
If you are unhappy with how we handle your personal data, you have the right to lodge a complaint with the UK supervisory authority:
Information Commissioner’s Office (ICO)
Website: https://ico.org.uk�
Helpline: 0303 123 1113
We would, however, appreciate the opportunity to address your concerns first.
12. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated revision date.
If you'd like, I can now also create:
A Terms & Conditions page
A Cookie Policy (more detailed for compliance)
A Website Disclaimer
A version written in stronger legal language
Or a version formatted for Shopify / WordPress
Just tell me what you need next.

